®
)

<
Smart Bangladesh

e Gl Raas sihme

GIpI-d304

BT 9 ASER [otst
www.btrc.gov.bd

TP A9 38.9%.0000,500,¢E¢,009.33.9b50

2B#3-¢/q, AFNTS A G, (<19-2-J12A1 91,

il
L

b FARI d8wo IS

Ml o fEETER 2039 Ao

f¥: BDCOM Online Ltd (Nationwide) a5 ISP AfSitia St Aa S 1ot T A9 Ghifse

ST 271 2iCs |

3@: >) BDCOM Online Ltd

%) RGEIAIF EF 72-58.92.0000,00.¢¢.009.33.53% TIfFLE 0L G 2030
©) BDCOM Online Ltd @3 sitaws;
8) RGeS 'T STF F2-58.9%.0000.400.6¢¢.000.33.89% SIS 58 HE 039
¢) BDCOM Online Ltd 93 witaw+;
) RGBT ST F2- $8.93.0000,100.09.00b, 33,55y IS S W Y033
) BDCOM Online Ltd @3 Sitqws;
b) RGBT S F2- 38.9%.0000.600.¢¢.005.55.50% SIfFAE 5> ST, 20D

Boife Ra9 @ J@% S@TRA @fRFtS TRICT TR @, JFE-d 9F #ad N [SP @S AfpemR o wisme afoss 393
Brifie SRR & SIEW F11 R S, 0O J@T-9, ¢ € q 7 #@q NG AR @S Ja8-3, 8 8 © R
AR AL SoF ARSI SFE T 2o GifFT SR awis F31 291 579" ISP FEE «Afem &= e

ATV FE TG FCH IR ST &) S FI (ARRCS 5037 TJqE-2, 8 8 b [ WY WP AR o Fos
TE-b AR @ ¥$ F2-8 (MeikF 5Mbps, 10Mbps ¢ 20Mbps-@ wi97ifes @ A Fvww 3 e =
(TOIRE AT T SIS /(AerS-9F Hifse, *¥ @32 @RT 8 ¢[F W= % te Grade of Service (GoS) @3
s ‘BDCOM Online Ltd a3 SEFe Rtriarcs awi= +11 2eiis

‘QF M, 9 &

X ATTEI () o 961 () il AT () Wi {1 ()
s 5 Mbps 400y Gt N 32 Mbps 1200y &1t
3 6 Mbps 450/ Bret N 34 Mbps 1260/ 51t
© 10 Mbps 500/ Grst 5 36 Mbps 1400/ 5=t
8 11 Mbps 525/ 513t S 40 Mbps 1500y Graet
¢ 12 Mbps 600/ ot 5 45 Mbps 1600y Gt
Y 13 Mbps 650/ 5t 20 48 Mbps 1680, &ret
q 15Mbps 700y Grst D 50 Mbps 1750y Gt
b 17 Mbps 750/ Bt R 55 Mbps 1890y it
> 20 Mbps 800, 5=t 39 60 Mbps 1999y 5=t
S0 22 Mbps 840y Gt 38 75 Mbps 2222/ 51t
bb 24 Mbps 900y 5t NG 80 Mbps 2400/ &1t
5 26 Mbps 945/ b1t W 90 Mbps 2500 5=t
>0 28 Mbps 1000y 5=t A 100 Mbps 3333/ 51t
58 30 Mbps 1050y 5=t

[FTET® (RIS (FAG @#1e) 1:8]
3| Giiftcers *SRE:

(5) RoEERTT TEmE e TR/ [few €397 Internet Service Provider (ISP) #f$9w S@Efas »
G5 202 IR (S ANFSIE ¢ (3i1F) I2EH &= 5o A 932 A8ie T9+ w0 Gifser [H4ifie a1 20t sfimem
TGN ©f IR AFR | ORI IR Sifewt @ aiies el RIeAw @ @ o797 32~k 909 A4



(}) AR CRT 8 ERF W (5t aamea ‘Penalty’ *$siz Quality of Service & Experience-& R A
2 eRR M 4w 3 Grade A, B ¢ C @meoiize ‘Grade of Service (GoS)y’ 3wy arate 2ifeft ISP 1<y
PR I FER ISP’3 oF@ “aizF o¢ M= SRIIROSIR THREG R [ifgn A=vca M [ co% 2mi= T, do faw
SRIIRSSI THREE Gl R[Rften e Mve R 2¢% o I3 932 >¢ e SpIResei} THREE Rl [y A6 T
T @ F [Re 24w F7@ 17,

(0) ISP Aoz % 712- 25.¢ SR THFH T oo FifHEws omee 75e A3emH ISP afesHe s 2
ATEAT BT ST 22 TS TS,

(8) I SCHIT® IBEEG e w&{faw s 5Mbps R @ Grifsces wifest wgarfii 5Mbps, 10Mbps @
20Mbps =i2qt Contention Ratio- 1:8 & Sig+iif$s @ SR TH1 I I Sy arems ISP
S C2TSIE/CTRT 29I FHCS AR,

(@) ISP %% sfiH 2o weiite Gif oi6 fery $taR i3 29 F70o 0 932 SNifne o[l i Fifie-a @i 24917
ATS T HLCAG AR J;

(v) Grifsces @ oo 78S @I GRS AfbIemT Fcst e Gl oz sl e dfediew [gm
T SIZIL I A2 FAS;

(9) AT e (Bl RRER) gooi A TAHH FICO 3, 2T I9F @ wfee A 2 Riverf aeream
SIS HY AR FACR G2 AP AT @ TS FAHIHT ©= FHAPCTH R (o) NP S+l AL FHACS A

v | Grifaces 7ifzs GRE ¢ ¢RR W+ fAf*ste Grade of Service (GoS):

GRAD Grade of Service (GoS):
E

—|

. Multiple Upstream redundancy

Quality of Service (QoS) . PoP with Multiple NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—|

. Up Time : 99.00%

2. Down Time : (Cumulative)

own Time : Maximum per Mont
A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

—

. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

W N

. 24/7/365 NOC and Care Service

—|

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
03 Day/m 02 Day/m 01 Day/m 12 Hours/m

Quality of Experience
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP

5 Hours 4 Hours 3 Hours 2 Hours




1. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN(underground) path

. 24/7/365 NOC and Care Service

1. Up Time : 97.00%

2. Down Time : (Cumulative)

C Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A B,
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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Managing Director, BDCOM Online limited, JL. Bhaban, House #01, Road #1, Gulshan
Avenue, Gulshan-1, Dhaka-1212;

o b TARIE d8wo IS
JMIFF TN 98.192.0000,100,¢€.009.3.550/5 (8 offe:
X ® /> (8) So fSE™T 20x0 B

MY Solt/esreics ((TToei FARPIE T):
S| GIRMIN 9F 91T ADI, EARFAIN @7 12, o= Gt fymae Fhem;
31 RPN ARDITP (VAT GeiaeT @ A ALYe), Totalyiet @ 3EAIR f[Retel, L= Glercmsiicae faxgs s,

2

o T FFe, 3ffmIEL u Se e, o GRAaceics Fags shme 93e

8| fFre e, ud, N9 @ oy [orel, e Gt Faae s ime)

D9-53-3039
(Ttg STt A
9 SR SATBEe






